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Introduction 	Comment by Charlotte Robey-Turner {External}: This text to be on the front page of the toolkit
This practical toolkit for further education (FE) colleges in Wales highlights effective approaches to supporting young adult carers in FE. Young adult carers are young people aged 16-24 who provide unpaid care to someone, usually a member of their family, on a regular basis.
Learning and Work Institute (L&W) created this toolkit in collaboration with 36 young adult carers across Wales, who shared their experiences, views and insights into what effective support looks like in FE. Their input shaped the content and structure of this toolkit, so it’s focussed on what young adult carers say makes the biggest difference to their experiences of college. It is designed to complement and build on other sources of support and information for young adult carers in colleges.
“This toolkit is needed because young carers are often overlooked and may not feel comfortable speaking up about their situation. Having guidance and resources in one place will help staff respond more appropriately, offer support earlier, and create a more understanding environment in college... This will make young carers feel more supported, less isolated, and more able to succeed in education.” (Young adult carer)
Target audience
This toolkit is aimed at staff in learning support and/or wellbeing support roles in colleges. However, the content is relevant to staff across many different departments, especially those who have regular contact with learners, such as progress coaches and reception staff. 
How to use this toolkit
The toolkit includes practical advice and tips, examples of effective practice, and resources and templates that colleges can use to boost their support for young adult carers. You can read it from start to finish, or navigate to the sections most relevant to your practice using the section headings below.
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Who are young adult carers?	Comment by Charlotte Robey-Turner {External}: Each of these headings to be sections of the toolkit that users can click on and navigate through
Young adult carers are young people aged 16-24 who provide unpaid care to someone, usually a member of their family, on a regular basis. 
They may care for a parent, sibling, grandparent or other relative who has a disability, long-term illness, mental health problem or other condition which results in a need for care, support or supervision.
While being a carer enables young people to develop many skills and positive personal attributes, a caring role often has a considerable impact on young people’s education, mental health and career prospects. The infographic below shows some statistics drawn from research with young adult carers. You can use this in training and awareness-raising activities with staff and students. 	Comment by Jackie Woodhouse: Add link to download the infographic
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Thank you to the young adult carers who designed the images used in this infographic
Building an organisational culture of support for young adult carers
	What matters here:
· A dedicated young adult carers policy and leads at senior and operational levels help to secure senior leadership and strategic support for this group of learners.
· Involving young adult carers in the development and review of support ensures it best meets their needs.
· A whole-organisation trauma-informed approach improves support not only for young adult carers but for all students.
· Partnership working with local carers services, charities and other support services enables colleges to draw on offers of support from across the local community, as well as enhance their own processes.



Underpinning high quality support for young adult carers in further education is an organisational commitment to improving outcomes for this group and a culture of learner-centred support. Colleges across Wales described how they had achieved this. Actions included:
· A dedicated young adult carers policy – while most colleges embed young adult carers into their safeguarding and wellbeing policies, some have developed a dedicated young adult carer policy. For these colleges, this has provided the strategic focus needed for senior leadership and governors to prioritise young adult carers as a group in need of support. You can use this template to create a young adult carers policy for your college. 	Comment by Charlotte Robey-Turner {External}: Add link to template young adult carers policy
· A dedicated lead for young adult carers at senior and operational levels – having an operational lead or champion for young adult carers is an effective way to ensure that staff and students know who to go to for specialist support. However, it is crucial that their details are promoted effectively and regularly to staff and students, for example, via posters around campus (see Gower College Swansea’s example here), the intranet and regular reminders at meetings and tutorials. A lead governor for young adult carers also helps to drive strategic support for this group amongst senior leadership and across the college.
	Good practice case study: Campus-based Carers Champions at Coleg Y Cymoedd  
At Coleg Y Cymoedd, each campus has a dedicated carers lead who young adult carers can go to for support and information. These leads are supported by the overall college carers champion who is based in the wellbeing team. The champion works across teams to ensure that young adult carers get the support they are entitled to, that any barriers they face are reduced, and that tutors are supportive.


 
· Taking a whole-organisation trauma-informed (TrACE) approach – throughout our engagement with young adult carers, they consistently highlighted the importance of staff taking an empathetic, non-judgemental and inclusive approach to support. This trauma-informed approach to supporting students benefits not only young adult carers but all students.
	Good practice case study: Person-centred practice at Cardiff and Vale College 
At CAVC, the wellbeing team’s current focus is on person-centred practice and becoming more trauma-informed. As well as raising awareness about the support needs of different learners – including young adult carers – the team is working across departments to embed a trauma-informed approach so that support is inclusive. All policies and procedures have been reviewed through this lens. This means that staff are no longer moving straight to behaviour management when an issue arises, but are starting to understand that behaviours could be the result of a wider need, including being a young adult carer, mental health or additional learning needs.



· Involving young adult carers in the development and review of support – co-creating resources, policies, processes and support offers with young adult carers ensures that colleges are offering what young adult carers need when they need it most. For example, Bridgend College has recently updated their dedicated young adult carers policy with input from students with caring responsibilities to ensure it covers all the forms of support they want to see at the college.
· Partnership working – a strong partnership with the local young carers service is instrumental in boosting support for young adult carers at every stage of their learner journey at college, from identification and transition support, through to help with wellbeing, finances and next steps after college. Partnerships with schools, local authorities and other community organisations that can offer support are also important in providing a holistic support offer for young adult carers.
	Good practice case study: Gower College Swansea’s partnership with Swansea Carers Centre
Gower College Swansea has a strong partnership with their local young carers service. They meet regularly so that as young people progress to college, they can share information about their caring status and support needs. If a student is not already in touch with the young carers service, Gower College will ask for permission to refer them for this support and offer the use of a room for their initial conversation, to help the young person feel comfortable. The college also invites Swansea Carers Centre to hold stalls at their freshers’ fair, for Carers Week and other events throughout the year. 


Staff training and awareness raising 
	What matters here:
· Staff training and awareness is consistently a top priority for young adult carers.
· All staff need training and support on identifying and supporting young adult carers, so that young people can be effectively supported throughout their learning journey.
· Colleges should co-design and co-deliver staff training with young adult carers to ensure it is meaningful and brings to life their experiences.



Young adult carers consistently highlight staff training and awareness of young adult carers as crucial in improving the support they receive at college. Many see this as the foundation for good support, with all other aspects included in this toolkit stemming from staff members’ understanding and approach to supporting young adult carers. In particular, young adult carers highlight the need for:
· All staff to have training on young adult carers as part of their staff induction – this includes teaching, administrative, pastoral and wider staff, so that support is consistent and anyone can identify and understand young adult carers. Download template slides for a staff training session. You can also use Carers Trust Wales’ resources to raise awareness amongst staff.	Comment by Charlotte Robey-Turner {External}: Add link to staff training slides
“When I first went into [further education], the awareness wasn't there and I was losing EMA (Education Maintenance Allowance) and I was getting an earful because I wasn't doing assignments when they were due and things like that. But now that the awareness is there and they've had that training, it's completely different and they take an entirely different approach, not because they're forced to, but because they just know now... it changes the culture and it changes the dynamic between us, rather than being like, ‘you're a young person, you should do this’. It's like, ‘we understand you have these responsibilities’ and it kind of puts you on an equal playing ground.” (Young adult carer)
· Staff to have regular refresher training so that young adult carers remain a key priority group for support. This could be a short, online course that staff complete on inset days, or that is delivered as part of teams’ training days.
· Young adult carers to be involved in the design and delivery of staff training, so that real experiences are shared and content is more impactful. Staff should ensure that young adult carers are fully supported throughout this process so that they feel safe and only share that which they are comfortable sharing. This aligns with the learner engagement code.
· Regular reminders to staff about the support available to young adult carers in college. This could be done as quick updates in staff meetings, or by sharing leaflets by email or in the staff room throughout the year. This leaflet from Bridgend College is a good example of a reminder to staff. 
· Colleges to run regular awareness raising activities around national events such as Carers Week and Young Carers Action Day, during staff meetings, tutorials, lessons or assemblies. This can improve awareness amongst students as well as staff.
“We need to be educating staff and students about a lot of things about young carers: about what we do, the stress and the anxiety that comes with it, to understand that we can't always stick to deadlines, that sometimes we might get overwhelmed... we might not be able to stay behind after college, we might need to get home to back to our roles of being a carer and we might be late or not even be able to show up at all. So it's really important that students and teachers need to be educated on all of that.” (Young adult carer)
	Good practice case study: Raising awareness amongst staff at Gower College Swansea 
Gower College Swansea takes a multi-pronged approach to raising awareness about young adult carers amongst staff. This includes sending out regular emails to Heads of Departments to update them on the number of young adult carers in their department and their support needs; joining senior leadership meetings to update them on the support offered to young adult carers at the college; and including information on young adult carers in staff inductions.



Young adult carers say it is important that staff training covers:
· How to identify young adult carers – spotting the signs that somebody might have caring responsibilities and helping young people themselves recognise that they might be a carer, so they can access appropriate support.
· What it means to be a young adult carer at college – young people suggest including testimonials or videos of young people showing “a day in the life” of a young adult carer, to demonstrate the impact this can have on their learning. You can use the example “a day in the life” handout in any staff training you deliver.	Comment by Charlotte Robey-Turner {External}: Add link to a day in the life of handout
· The support available to young adult carers at their college and in their local area, so staff can help young people access this and signpost them to the right team, staff member or service.
“Obviously it's our first time caring too. So we don't always know what support is necessary... So having people within the profession who know a little bit more than maybe even we know, to be able to direct us... and for us to talk to if we need the info.” (Young adult carer)
· Taking a trauma-informed approach to supporting young adult carers – being empathetic (but not pitying) and discreet, asking questions before jumping to conclusions, and understanding that college may not be a priority for a young person on any given day.
	Good practice case study: Training for pastoral tutors at St David’s College
At St David’s College, most pastoral tutors recently completed an online course from EduCare on young adult carers. This covered signs that might indicate someone is a young adult carer, their rights in law; what support they might need and how staff can help. Pastoral tutors run the college’s tutor groups so they are well placed to identify young adult carers, and now have the skills and knowledge to do so. 


Supporting young adult carers’ transitions into college
	What matters here:
· Data sharing between schools and colleges, so colleges can identify carers and their support needs prior to enrolment.
· Initial one-to-one meetings with young adult carers to talk through their caring responsibilities and the full range of support available, and agree any adjustments and referrals to support as appropriate.
· Swift follow-ups with any young people who identify as a young adult carer.



Support for young adult carers in further education should start before they set foot in college. Young people told us that transition support is key in ensuring a positive start to their time at college and reducing the likelihood of crises occurring. Key aspects of support at this stage includes:
· Data sharing between schools and colleges – having arrangements in place so that schools can share information on which students are young adult carers, the impact their caring may have on their learning and what support they need to overcome this. This takes the onus off young people to self-identify as a carer.
"I had support all through school, and then my support worker in school organised for me to go to the college with them. They introduced me to the counsellor I would have, they introduced me to my lecturers - so because of school they made sure I had other support going into college.” (Young adult carer)
· An initial one-to-one meeting with a welfare or learning support officer to talk through their caring responsibilities and the impact these may have on their learning, agree any adjustments, and jointly create a support plan. This should take place in a student’s first half-term at the college. Young people also flagged this as important to ensure that students are genuine carers and will not “abuse the system”. You can use the pattern of care form and individual support plan templates for these initial meetings.	Comment by Charlotte Robey-Turner {External}: Link to Pattern of Care form template	Comment by Charlotte Robey-Turner {External}: Link to individual support plan template
“Every situation is so different that, you know, just putting blanket fixes in place, it's more useful to get to know what the issues are from each individual.” (Young adult carer)
· Communicating the full support on offer to young adult carers, to ensure fair and consistent access. Many young people spoke about the difficulty of knowing what support was available to them at college, and that they only received support when they asked for it. Instead, they suggest that colleges should share a “menu” of support, that carers can pick and choose from. Young adult carers suggest this could be achieved in a range of ways, including: having an information pack on their first day; including information in enrolment and induction talks and handouts; and running freshers’ fairs with different staff and services available for students to speak to. NPTC Group’s specialist support for students booklet and carers charter are good examples of this.
· Transition or taster days for young adult carers to familiarise themselves with the college campus, meet staff and peers, and understand the support they can access to help with their learning. Having quieter spaces on enrolment days for young adult carers to speak to staff about their caring is also valuable.
“I think taster days would be a good thing to go and do with the college. Because then they get a feel for it and they know their way around so they're not, on their first day, struggling, stressed about where my classes are.... It takes more of the anxiety off.” (Young adult carer)
	Good practice case study: Pupil passports and supporting transitions at Grŵp Llandrillo Menai 
Grŵp Llandrillo Menai uses pupil passports to support data sharing with schools. School staff can upload information about students – including the fact that they are a young adult carer. 
The college has transition officers who work with students identified as needing additional support prior to enrolment. They can offer individual or small group taster days, speak with their school to explore individual needs and ensure students attend their Welcome to College Day, where they can meet everyone else on their course.


Identifying young adult carers
	What matters here:
· Providing multiple and ongoing ways for young people to identify as a carer.
· Logging carer identities on a central system so all staff are aware and young people do not have to explain their situations over and over again.
· Discreet and confidential approaches to identification, so young people do not stand out to their peers.



While young people feel that the ideal route to identifying young adult carers is through data sharing between schools and colleges, they recognise that this is not always possible or pragmatic, and that it does often fall on students to declare their caring role. They suggest a range of actions colleges can take to facilitate this:
· Ensuring all access forms include the option for students to identify as a young adult carer – this includes application and enrolment forms, Education Maintenance Allowance (EMA) or other financial support applications and any learner support forms. 
· Providing ongoing ways for students to identify as a carer, such as through tutorials or learning support meetings, having a dedicated staff member or email address for students to contact, implementing a comments box or QR code that students can scan and submit information about themselves. 
	Good practice case study: NPTC Group of College’s online learner hub
NPTC Group has an online learner hub where students can update their record and declare they are a young adult carer throughout the year. A short form on the hub asks for more detail on their caring responsibilities and support needs and whether they want to be put in touch with the local young carers service.



· Training staff in how to identify young adult carers, so that even if a student does not recognise this themselves, staff can direct them to support and help them understand their role as a carer.
· Logging young adult carer IDs on a central system, so once one staff member is aware that a student is a carer, this is shared across teams and young people don't have to repeatedly declare to different teachers.
"All the teachers know because I have something on my file or something. And if I message them and say, like, I need to leave early or come in late, they say it's no problem." (Young adult carer)
· Create a discreet way for young adult carers to identify themselves to staff, without having to explain their situation multiple times or in front of their peers. Suggestions include having a small badge or logo on their student card, having a separate young carers ID card, or having different coloured lanyards. This could build on the Young Carers ID Card created by Carers Trust Wales.
“You need to be able to identify yourself as a young carer at all stages, ideally without having to explain it. So just having a card that just works and you know how to use it throughout. And it's just, ‘look, I've got this. I need this’.” (Young adult carer)
	Good practice case study: Digital young carer ID cards at Bridgend College
Bridgend College has recently updated its ID cards for young adult carers so they are now digital. Students can keep this on their phone and show it to a teacher if they need to leave early or take a short break from class, with no questions asked. However, if this happens regularly then this will be flagged on the internal staff system and the wellbeing team can check in to see if the young person needs any additional support.  



· Promote support for carers and the details of the college carers lead – young people reflect that students are more likely to tell college they are a carer if they understand that they can access additional support, and that there is a dedicated member of staff who understands young adult carers. Gower College Swansea's leaflet for young adult carers is a good example of this.
“Make it well known that they offer support because a lot of young carers will be like, ‘well, they're not going to support me anyway, so it doesn't make much difference whether they know or not’.” (Young adult carer)
· Make it clear that support is discreet and confidential – young adult carers told us they are more likely to come forward if they are confident that information they share will be kept confidential from other students, and only the minimum information required will be shared with other staff. 
“I think also making it clear that if you do come forward, they're not going to make some big announcement that this is what you are. If you want the support, the support is there, and if you want the support quietly, you can have it quietly.... Because I think that's something that people worry about, is being like, ‘Oh my god, but then everybody's going to know’.” (Young adult carer)  
	Good practice case study: Peer “safeguardians” at Pembrokeshire College
Pembrokeshire College has 12 “peer safeguardians” who are learners trained in safeguarding issues and mentoring, to act as peer support for other students. If any student has an issue, they can speak to a peer safeguardian. Peer safeguardians can then pass information on to relevant staff members to ensure appropriate support is put in place. This includes young adult carers, who may feel more comfortable to speak to another student about their caring role than to a staff member.



Effective communication with young adult carers 
	What matters here:
· Colleges should use a range of ways to communicate with young adult carers, as different methods work best for different students.
· Young adult carers want to know about the full range of support on offer from their college and the details of their dedicated carers lead.
· Colleges should involve young adult carers in the creation of posters, leaflets and other communications aimed at students with caring responsibilities.



Young adult carers suggest lots of different ways that colleges can communicate with them effectively. They highlight that different people look at, read and engage with different types of communication, so it is important that colleges use a range of communication routes. Suggestions for direct communication with young adult carers include:
· Creating a Young Adult Carer Forum, which colleges can bring together a few times a year to involve in decision-making about their support offer for young adult carers; what and how this should be communicated to students; topics for staff training; and the review of policies or new processes and resources. This aligns with the learner engagement code. Forum members could also act as representatives for other young adult carers to raise issues with, which can then be fed back to senior staff. They could also help raise awareness of young adult carers amongst students, co-deliver staff training and promote the support on offer at the college.
"...have a little council of young carers so that way you can talk to the people there about the issues. Like form a group of young carers and teachers in a small group. So people could talk to the young carers and the young carers could talk to the head teacher or the head of wellbeing or the head of safety, just people that can actually change things.” (Young adult carer)
· Sending letters by post at the start of the year, outlining the support available at college and key contacts. Young people said they (or their parents) were more likely to look at letters than emails or texts, as they get a lot of spam messages in their inboxes.
· Using texts and WhatsApp messages for check-ins and reminders about events or support available.
· Sending emails with more substantial information, though there were mixed opinions about whether these would be read.
· Creating online groups or Teams channels for young adult carers, so staff and young people can share information on sources of support and relevant events.
· Creating anonymous surveys to capture feedback from students and potentially identify more young adult carers, if there is an option to add their name.
	Good practice case study: Communicating directly with young adult carers 
Three colleges shared effective approaches to communicating directly with young adult carers:
· At Cardiff and Vale College, all identified young adult carers receive an email at the start of the year with the full offer of support available to them and a copy of the college’s young carers policy, which young adult carers have fed into.  
· Bridgend College has created an online space on their intranet for young adult carers. They can post messages about available support, drop-ins and upcoming events, link to external services and sources of support, and enable young people to chat to each other.
· Coleg Y Cymoedd has created a Microsoft Teams channel for young adult carers. They use this to share messages and information about available support and upcoming events.



Suggestions for wider communications and awareness raising include:
· Advertising the full support available for young adult carers on the college website, social media (especially TikTok and Instagram), and prospectuses. NPTC Group’s specialist support for students booklet and carers charter are good examples of this.
“Show all the services that are available on the website or on the enrolment page. Like if there's any grants you can get, if there's wellbeing, if there's food coupons, a bus pass, anything... Or as soon as you start, if there's a meeting or assembly or something, really tell everyone about all the help you can get.” (Young adult carer)
· Promoting the details of the college’s designated carers lead(s) around campus, using posters, leaflets and information screens. These could be designed by young adult carers to make them more appealing.
· Including information on support and designated leads in talks during school visits, open days, enrolment, induction sessions and tutorials.
· Including articles or sections in student newsletters about support for young adult carers and any upcoming events or awareness raising days.
· Delivering young carer awareness days, assemblies or lessons so other students learn about what it means to be a young adult carer, and help more young people self-identify.
	Good practice case study: Promoting young adult carer support at Gower College Swansea
Gower College Swansea promotes the support on offer to young adult carers in different ways. They use national events such as Carers Week to highlight support in the college, post on social media and their intranet, and include information on their learner portals and in electronic student guidebooks. They also put up posters which include the details and photos of the carer leads around college campuses.



Ongoing support 
This section sets out the range of support that young adult carers feel is important in enabling students with caring responsibilities to engage, achieve and progress in further education. These are grouped into financial support; wellbeing support; learning support; and employability and progression support.
Financial support 
Costs are a key factor in young adult carers’ decision making about which colleges and courses to apply for. Their families are often limited in their ability to work, or much of the household income is spent on supporting the person they care for. 
As such, financial support is key in helping young adult carers overcome cost barriers to FE and engage more regularly in learning.
Financial support highlighted as important by young adult carers includes:
· Authorised absence for Education Maintenance Allowance (EMA) payments – this is the most important element of financial support identified by young adult carers. Flexibility on authorised absences for EMA is key in enabling them to continue attending and achieving at college. Where this isn’t in place, young people quickly get stuck in a spiral of not being able to afford to come into college, which means not receiving EMA payments, and the cycle continues.
· Transport – passes for a dedicated college bus are useful but discounts or passes for general public transport are preferred, to enable young people to go home and return to college within the day if needed.
· Waiving enrolment and application fees – young people emphasise the importance of being clear about any fees and exactly how much these are, but also deeply appreciate colleges waiving these for young adult carers.
· Equipment – especially for those on practical courses which require uniform, materials, equipment and tools. Books are also an expense that young people appreciate help with.
· Lunch costs and/or a food bank – covering the cost of meals when at college or being able to take food home for the weekend is valued by young people.
· Flexibility on household income threshold for Financial Contingency Fund (FCF) and EMA – some colleges are flexible on these thresholds for young adult carers, in recognition of the additional costs of caring.
	Good practice case study: Financial support at Coleg Y Cymoedd
Coleg Y Cymoedd recognises that finances can be a challenge for young adult carers, so it has a range of support in place to relieve the financial pressure of college. All carers receive £7 a day on their student card to cover lunch and other small expenses. They also fast-track young adult carers’ access to FCF so they can cover their travel and equipment costs from the start of the year. The college has a partnership with the local church who arranges food drops that young adult carers and other students can access, and a bread share where young adult carers can collect pastries, snacks and bread every week.



Wellbeing support 
Mental health is a significant challenge for many young adult carers. Caring takes a toll on young people’s wellbeing, with the stress and anxiety about the person they care for weighing on their minds. As such, wellbeing support is a key element of the help that young adult carers value at college.
Key elements of good wellbeing support identified by young adult carers include:
· Having someone to speak and offload to – having regular drop-in times or knowing who in the wellbeing team they can speak to is important for young adult carers, who often just need someone to talk things through with. This doesn’t always have to be formal counselling with a trained professional – just someone willing to listen and empathise is useful.
“Even just having a non-qualified individual to go to and go, ‘Oh, this was my week, it was really hard’, and just dump it out and say it out loud... it doesn’t have to be therapy every time.” (Young adult carer)
· Someone checking in on them regularly – similarly to the above, having someone proactively contact them on a regular basis to see how they were doing is important to young adult carers. This helps them feel that their college cares and also acts as a reminder of the support available to them.
· Understanding and empathy from teachers and other staff – this is crucial for young adult carers, who emphasise that understanding and acceptance from staff makes all the difference in their engagement with college. In particular, young people need to not be “criticised” for coming in late, missing college or deadlines. Instead, they want teachers to take a trauma-informed approach and explore why this is happening and what other support they may need.
“Like the old receptionist last year, when I used to come in late or miss the bus I had to ride my bike to school. But she'd even do little things like just let me put my helmet under her desk. Just a bit of understanding, it goes a long way.” (Young adult carer)
· Peer support – this can be important for young adult carers to maintain their wellbeing. Colleges can run in-person or online groups, or have online spaces where young adult carers can connect and offer support and advice.
· Counselling – formal counselling is very useful for young adult carers, and it is always seen as positive if college can facilitate access to this. However, young people highlight the need to ensure this is offered fairly and consistently across students, and that some don’t get quicker access than others.
· Referral to the local young carers service – many young adult carers receive considerable wellbeing support from their local young carers service, either through social activities, peer relationships or the support of another trusted adult. Ensuring that young people know about and are referred to the local young carers service (if they wish) is therefore an effective way to support young adult carers’ wellbeing.
	Good practice case study: Termly meetings at St David’s College 
At St David’s College, the Mental Health Officer meets with young adult carers every term. Before she meets with the students, she contacts all their teachers to ask how they are doing, whether there are any concerns, and whether they are engaging and meeting deadlines, so she can bring this to the meeting with the student. The student can bring a next of kin with them if they wish. The meeting is focussed on their wellbeing, how they are getting on at college and what other support could be put in place to help them get the best out of their time at St David’s.



Learning support 
Young adult carers identified a range of support that colleges can put in place to enable them to engage in and achieve on their learning programmes. These include:
· Access to mobile phones – this is important to young adult carers so they can be sure they will not miss an important call from or about the person they care for, thereby reducing their anxiety and enabling them to concentrate in lessons.
“It’s also kind of hard if you're worrying about the person or people you care for because it's like all-consuming, it's really hard to focus on something else... [So] maybe having your phone, say, face down or something and having a notification sound on in case you get an emergency text.” (Young adult carer)
· Flexibility around deadlines – caring is not always consistent: it can be more or less demanding depending on the cared-for person’s health, appointments and other commitments. As such, having a few days’ extension on deadlines can help young adult carers when their caring demands are high. 
· Flexibility on attendance – similarly, caring may require young people to attend appointments, take siblings to school or be home at certain times of day. Staff understanding this and excusing them for arriving late or leaving early, or occasionally not coming into college at all, is valued by young adult carers.
· Options to join lessons from home or do work remotely – linked to the previous point, young adult carers sometimes need support to catch up or join lessons remotely, if their caring responsibilities prevent them from attending college.
· A quiet space to study and revise – home can be very intense and busy for young adult carers; as such, they don’t always have the time and space to complete coursework outside of college. Having a quiet place to study in a learning support centre can help them stay on track with their work. Young adult carers also appreciate being able to use this space to take a break from the busyness of campus, or to make private phone calls home.
“They have like these pods in [the learner support centre], so like if you're overwhelmed in lesson or if my mum was having a bad day and I needed to speak to her, I could go in one of the pods and ring her.” (Young adult carer)
· Ways to share if things have changed at home – while young adult carers would like a meeting to discuss their caring and support needs at the start of the year, they also need straightforward ways to update learning support staff when things change at home, as the health and needs of the person they care for can change at short notice.
· Access to the identification and assessment of additional learning needs and/or disabilities – it is important to recognise that young adult carers may also have additional learning needs and/or disabilities. Timely support to help identify and understand these needs, alongside access to appropriate assessment and, where relevant, diagnosis for conditions such as dyslexia, ADHD and autism, is highly valued by young adult carers.
“Everyone that was a young carer got to have the chance to do the test to see if you needed any additional support in the exams, like rest breaks, extra time, stuff like that. I actually needed them, so that was good.” (Young adult carer)
	Good practice case study: Study skills sessions at Grŵp Llandrillo Menai 
As well as being flexible with timetables to fit around carer’s responsibilities, Grŵp Llandrillo Menai offers study skill sessions that young adult carers – and other learners - can attend to catch up on any work they miss as a result of being away from college.



Employability and progression support 
Financial pressures at home, combined with the restrictions placed on them by their caring roles, mean that young adult carers need tailored employability support, both to help them secure work while at college and to think about their long-term careers.
Good quality employability support at college for young adult carers includes:
· Individual support to get a job while attending college – receiving tailored support from an employability officer to help them find a part-time job that fits around college and caring. Colleges should proactively promote the employability support available through their Employment and Enterprise Bureaus to young adult carers.
“Actually helping young carers find a job and then once they've got the job, giving them support outside the job in college. So them going, ‘actually this is how we can help you do better in your job, this is how we can support you in your job and then this is how the job can support you’.” (Young adult carer)  
· Support to develop enterprise and entrepreneurial skills – self-employment may suit young adult carers as it can enable them to fit work around their caring responsibilities. Colleges can support young adult carers to develop these skills through their Employment and Enterprise Bureaus and should make this clear when promoting available support to students.
· Employer activities to raise aspirations – this includes workplace visits, career insight days and careers talks from carers in different professions, all focussed on support and rights for carers at work. Young adult carers also value work experience opportunities, but recognise this can be challenging for colleges to secure for students, so feel these other activities are useful alternatives.
· Clarity about potential progression routes – being clear in course information on websites and in prospectuses about the likely progression routes and careers for students after completing a course.
· Careers advice to think about next steps after college – young adult carers want this input early in their learning programmes, so they have time to put advice into practice before they finish their course. Staff can also encourage them to explore their own options via Careers Wales.
“Because a lot of the time, especially with careers advice, you don't get it until you're about to leave... I know there's situations right now where that has been a problem because people didn't realise that they might have needed something extra and obviously because of their caring role they haven't been able to obtain that. If it was consistent throughout the entire time then they would have known that.” (Young adult carer)
· Specialist support around university options – this involves individual help to think through factors that will influence decisions about university, such as location, distance from home, overcoming guilt around leaving, looking at support for young carers in higher education from individual universities and the government. Reaching Wider can also help colleges raise young adult carers’ aspirations around attending university.
· Help to find placements and apprenticeships – those on more vocational courses want more help to find suitable placements that are not far from home, and apprenticeship vacancies or other work-based learning programmes to move onto after college.
	Good practice case study: Engagement tracker at Cardiff and Vale College
Cardiff and Vale College has an engagement tracker – software that learners can use to track their progress and check that they are on track to achieve what they need to progress to their desired next step after college. The college also adopts a “team around the learner” approach for those who are facing challenges attending or engaging; these meetings bring together all staff who work with the learner to identify additional support that might benefit them. These meetings focus on progression from term two onwards.    



Links to useful resources
Below are links to useful resources which colleges can use to improve their support for young adult carers. Some are templates which can be adapted for colleges’ own use; others are real examples of resources developed by colleges across Wales. 
Download the examples of effective practice included in this toolkit.
Young adult carers infographic for us in training and awareness raising.	Comment by Charlotte Robey-Turner {External}: Link to young adult carers infographic
Template young adult carers policy
Staff training session slides
A day in the life of a young adult carer handout
Pattern of care form
Individual support and urgent action plan
Example young carers ID card from Bridgend College
Example carers support and leads poster from Gower College Swansea
Example specialist support for students booklet and carers charter from NPTC Group of Colleges
Example young carers policy from Coleg Cambria
Carers Trust Wales services search
Join the Young Carers Alliance - Carers Trust 
Sign The Young Carers Covenant - Carers Trust
Further useful resources from Carers Trust Wales

Search for other local services and support organisations via Dewis Cymru
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