Young adult carers in further education: Effective practice examples
You can draw on these examples of effective practice from other Further Education (FE) colleges in Wales to improve your support for young adult carers.
Campus-based Carers Champions at Coleg Y Cymoedd  
At Coleg Y Cymoedd, each campus has a dedicated carers lead who young adult carers can go to for support and information. These leads are supported by the overall college carers champion who is based in the wellbeing team. The champion works across teams to ensure that young adult carers get the support they are entitled to, that any barriers they face are reduced, and that tutors are supportive.
Person-centred practice at Cardiff and Vale College 
At CAVC, the wellbeing team’s current focus is on person-centred practice and becoming more trauma-informed. As well as raising awareness about the support needs of different learners – including young adult carers – the team is working across departments to embed a trauma-informed approach so that support is inclusive. All policies and procedures have been reviewed through this lens. This means that staff are no longer moving straight to behaviour management when an issue arises, but are starting to understand that behaviours could be the result of a wider need, including being a young adult carer, mental health or additional learning needs.
Gower College Swansea’s partnership with Swansea Carers Centre
Gower College Swansea has a strong partnership with their local young carers service. They meet regularly so that as young people progress to college, they can share information about their caring status and support needs. If a student is not already in touch with the young carers service, Gower College will ask for permission to refer them for this support and offer the use of a room for their initial conversation, to help the young person feel comfortable. The college also invites Swansea Carers Centre to hold stalls at their freshers’ fair, for Carers Week and other events throughout the year.
Raising awareness amongst staff at Gower College Swansea 
Gower College Swansea takes a multi-pronged approach to raising awareness about young adult carers amongst staff. This includes sending out regular emails to Heads of Departments to update them on the number of young adult carers in their department and their support needs; joining senior leadership meetings to update them on the support offered to young adult carers at the college; and including information on young adult carers in staff inductions.
Training for pastoral tutors at St David’s College
At St David’s College, most pastoral tutors recently completed an online course from EduCare on young adult carers. This covered signs that might indicate someone is a young adult carer, their rights in law; what support they might need and how staff can help. Pastoral tutors run the college’s tutor groups so they are well placed to identify young adult carers, and now have the skills and knowledge to do so.
Pupil passports and supporting transitions at Grŵp Llandrillo Menai 
Grŵp Llandrillo Menai uses pupil passports to support data sharing with schools. School staff can upload information about students – including the fact that they are a young adult carer. 
The college has transition officers who work with students identified as needing additional support prior to enrolment. They can offer individual or small group taster days, speak with their school to explore individual needs and ensure students attend their Welcome to College Day, where they can meet everyone else on their course
NPTC Group of College’s online learner hub
NPTC Group has an online learner hub where students can update their record and declare they are a young adult carer throughout the year. A short form on the hub asks for more detail on their caring responsibilities and support needs and whether they want to be put in touch with the local young carers service.
Digital young carer ID cards at Bridgend College
Bridgend College has recently updated its ID cards for young adult carers so they are now digital. Students can keep this on their phone and show it to a teacher if they need to leave early or take a short break from class, with no questions asked. However, if this happens regularly then this will be flagged on the internal staff system and the wellbeing team can check in to see if the young person needs any additional support.
Peer “safeguardians” at Pembrokeshire College
Pembrokeshire College has 12 “peer safeguardians” who are learners trained in safeguarding issues and mentoring, to act as peer support for other students. If any student has an issue, they can speak to a peer safeguardian. Peer safeguardians can then pass information on to relevant staff members to ensure appropriate support is put in place. This includes young adult carers, who may feel more comfortable to speak to another student about their caring role than to a staff member.
Communicating directly with young adult carers 
Three colleges shared effective approaches to communicating directly with young adult carers:
· At Cardiff and Vale College, all identified young adult carers receive an email at the start of the year with the full offer of support available to them and a copy of the college’s young carers policy, which young adult carers have fed into.  
· Bridgend College has created an online space on their intranet for young adult carers. They can post messages about available support, drop-ins and upcoming events, link to external services and sources of support, and enable young people to chat to each other.
· Coleg Y Cymoedd has created a Microsoft Teams channel for young adult carers. They use this to share messages and information about available support and upcoming events.
Promoting young adult carer support at Gower College Swansea
Gower College Swansea promotes the support on offer to young adult carers in different ways. They use national events such as Carers Week to highlight support in the college, post on social media and their intranet, and include information on their learner portals and in electronic student guidebooks. They also put up posters which include the details and photos of the carer leads around college campuses.
Termly meetings at St David’s College 
At St David’s College, the Mental Health Officer meets with young adult carers every term. Before she meets with the students, she contacts all their teachers to ask how they are doing, whether there are any concerns, and whether they are engaging and meeting deadlines, so she can bring this to the meeting with the student. The student can bring a next of kin with them if they wish. The meeting is focussed on their wellbeing, how they are getting on at college and what other support could be put in place to help them get the best out of their time at St David’s.
Study skills sessions at Grŵp Llandrillo Menai 
As well as being flexible with timetables to fit around carer’s responsibilities, Grŵp Llandrillo Menai offers study skill sessions that young adult carers – and other learners - can attend to catch up on any work they miss as a result of being away from college.
Financial support at Coleg Y Cymoedd
Coleg Y Cymoedd recognises that finances can be a challenge for young adult carers, so it has a range of support in place to relieve the financial pressure of college. All carers receive £7 a day on their student card to cover lunch and other small expenses. They also fast-track young adult carers’ access to FCF so they can cover their travel and equipment costs from the start of the year. The college has a partnership with the local church who arranges food drops that young adult carers and other students can access, and a bread share where young adult carers can collect pastries, snacks and bread every week.
Engagement tracker at Cardiff and Vale College
Cardiff and Vale College has an engagement tracker – software that learners can use to track their progress and check that they are on track to achieve what they need to progress to their desired next step after college. The college also adopts a “team around the learner” approach for those who are facing challenges attending or engaging; these meetings bring together all staff who work with the learner to identify additional support that might benefit them. These meetings focus on progression from term two onwards.    

